
Performance indicators for the Environment 
Department’s Services
The day to day work of the Department

APPENDIX 2 
(Environment Cabinet Member’s Performance Report)



Performance measurement references

Business – Back Office

B1 Average time taken to process land charges applications

B2 Percentage of calls that were answered

Public Protection  - Trading Standards and 
Licencing

SM1 Percentage of high risk businesses that have had an inspection in accordance 
with the programme

SM2 Percentage of criminal lawr violations that have been identified by the service 
that have been resolved

SM3 Average time taken to process a taxi licence application

Public Protection – Environmental Health

IA1 Percentage of Food Businesses that meet Food Hygiene Standards [score 3 or 
higher]

IA2(a)
IA2(b)

Percentage of Food Businesses that have had a Food Standards Inspection in 
accordance with the programme
Percentage of Food Businesses that have had a Food Hygiene Inspection in 
accordance with the programme

IA3 Number of private water Properties that have received a water sample 
inspection and risk assessments in accordance with the programme for the 
year

Planning

C1 Average time taken to decide a planning application

C2 Average time taken to close service requests

C3 Time taken to close alleged breaches of planning rules

Planning Policy

PC1 Percentage of responses to consultation on planning applications and pre-
applications advice provided on time

Building Control

RH1 Percentage of applications decided within a given time [5 or 8 weeks]

RH2 Number of enforcement cases [not including dangerous structures] that have been
closed within a certain time

RH3 Number of dangerous structures cases that have been made safe but where there is 
still a need to complete work

Parking and Streetworks

P&GS1 Time taken to respond to complaints of illegal parking

P&GS2 Percentage of successful appeals

P&GS3 Number of notices on/off street

P&GS4 Number of works on the highway that have gone over the original timescale

Traffic, Projects and Footpaths

T&P1 Number of requests that have received a response

T&P2 Number of improvements made to structures on the county’spath network

Public Transportation

TC1 Percentage of local bus services that arrive on times

TC2 Percentage of travellers that use concessionary ticket/pay

Waste and Recycling

G&A1 Gwynedd’s Recycling Performance

G&A2 Tonnage of Residual Waste

G&A3 Missed Collection Enquiries

G&A4 Average Sickness

Finance Monitoring

MC Total financial bids compared to successful bids

Mandatory Training

HD Safeguarding training performance



This slide contains the following visuals: Recycling Performance Against National requirements (to date) ,textbox ,textbox ,textbox ,Gwynedd Recycling Performance. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,image ,Residual Waste Tonnage ,textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,Missed Collection Enquiries ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: Sickness Days April 2025 - August 2025 ,textbox ,textbox ,textbox ,textbox ,Average percentage of absences ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,High Risk Inspections ,textbox ,textbox ,Inspections in line with the programme April 2025 - August 2025 ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,Percentage of criminal breach cases ,textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Taxi licensing applications and processing times. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Percentage of food businesses with a score of 3 or higher. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,textbox ,Food Standards Inspections April 2025 - August 2025 ,Inspections completed in line with the programme ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Inspections completed in line with the programme April 2025 - August 2025 ,Food Hygiene Inspections April 2025 - August 2025 ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: Percentage of Satisfactory Inspections ,textbox ,textbox ,textbox ,textbox ,textbox ,Private property water sample inspections. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,How quickly on average planning applications have taken to be decided. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,Number of Service Requests ,Days to respond to a request against statutory timescales (21 days) ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Alleged breaches of planning rules. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Responses to consultations on planning applications. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Building Regulations Applications. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Enforcement Cases. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Dangerous Structure Cases. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Time taken to respond to complaints regarding illegal parking. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,textbox ,Percentage of successful appeals. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,Percentage on street/off street ,textbox ,textbox ,Number of notices on street/off street. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,Works on the highway that have gone over original timescale ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Number of requests that have received a response. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Number of improvements made to structures on the county's path network. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,Percentage of local bus services that arrived on time ,textbox ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,Percentage of travellers that use concessionary ticket/pay ,Number of travellers that use concessionary ticket/pay ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,Land Charges Applications. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,Calls to the Public Protection hunt group ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


This slide contains the following visuals: textbox ,textbox ,textbox ,textbox ,Financial Bids Compared to Successful Bids 2025-2026 ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/63180733-d46e-4966-942e-b072cf397350/?pbi_source=PowerPoint


There is a series of mandatory training that is a corporate priority that Council staff are required to complete. 

As a Department, regular messages are shared with our officers to highlight the importance of completing the mandatory training. 

In line with the request of the Safeguarding Strategic Panel, the following outlines the latest in the performance of the Environment Department office 
staff in relation to 'Violence Against Women, Domestic Abuse and Sexual Violence' (VAWDASV) and 'Safeguarding' training. 

99% of the Department's office staff have completed the Violence and Abuse Against Women (VAWDASV) training, with one of the two individuals 
yet to complete currently absent from work. 

94% of the Department's office staff have completed the Safeguarding training, with two of the 11 members of staff who have not completed to date, 
currently absent from work. 

We will continue to encourage the remaining staff to prioritise completing the training as soon as possible. 

Due to the nature of the work of some of the Department's Services, frontline staff do not have access to a computer as part of their job in order to be able 
to complete training through the training portal. 

This mainly applies to the Waste Collection and Treatment workforce. We are currently discussing the best way to ensure that these 214 individuals are 
able to receive the required training. It is likely that the training will need to be provided face-to-face, and we are awaiting further guidance from HR 
regarding the next steps.

(HD) Safeguarding Training Performance: 
Environment Department


	Slide 1
	Slide 2: Performance measurement references
	Slide 3: G&A1
	Slide 4: G&A2
	Slide 5: G&A3
	Slide 6: G&A4
	Slide 7: SM1
	Slide 8: SM2
	Slide 9: SM2
	Slide 10: SM3
	Slide 11: IA1
	Slide 12: IA2(a)
	Slide 13: IA2(a)
	Slide 14: IA2(b)
	Slide 15: IA3
	Slide 16: IA3
	Slide 17: Cynllunio 1
	Slide 18: Cynllunio 1
	Slide 19: Cynllunio 2
	Slide 20: Cynllunio 2
	Slide 21: Cynllunio 3
	Slide 22: Cynllunio 3
	Slide 23: Polisi Cynllunio 1
	Slide 24: Rheolaeth Adeiladau 1
	Slide 25: Rheolaeth Adeiladau 1
	Slide 26: Rheolaeth Adeiladu 2
	Slide 27: Rheolaeth Adeiladu 3
	Slide 28: Parcio 1
	Slide 29: Parcio 2
	Slide 30: Parcio 2(b)
	Slide 31: Parcio 3
	Slide 32:  Parcio 3
	Slide 33: Gwaithstryd
	Slide 34:  Gwaithstryd
	Slide 35: Traffig
	Slide 36: Cefn Gwlad
	Slide 37: Trafnidiaeth 1
	Slide 38: Trafnidiaeth 2
	Slide 39: Busnes 1
	Slide 40: Busnes 2
	Slide 41: Monitro Cyllid
	Slide 42

